
 

 

 
 

Using the e-mail addresses below or, in urgent cases, contacting the hotline on  
+49 6772 801 11 will ensure you a quick completion. 

Technical support: 

Anatoli Gerliz +49 6772 801-321 support@erlenbach.de 

Maik Schäfer +49 6772 801-553 support@erlenbach.de 

Luca Montanari (EMItalia) +49 151 195 070 76 support@erlenbach.de 

Lukasz Pochwala (Poland) +48 513 800 601 support@erlenbach.de 

Software or automation tasks: 

Jörg Sauerwein +49 6772 801-333 support@erlenbach.de 

Spare part tasks: 

Monika Eschenröder +49 6772 801-320 spareparts@erlenbach.de 

Florian Kabel +49 6772 801-327 spareparts@erlenbach.de 

Ulrike Mattisseck +49 6772 801-322 spareparts@erlenbach.de 

Annalena Proff +49 6772 801-334 spareparts@erlenbach.de 

Refurbishments: 

Svetlana Olchovskaya +49 6772 801-324 support@erlenbach.de 

Resource planning service: 

Steven McAtee +49 6772 801-323 support@erlenbach.de 

Trainings / Consulting: 

Dominic Hannosy +49 6772 801-326 consulting@erlenbach.de 

Oliver Schäfer +49 6772 801-335 consulting@erlenbach.de 

Invoicing / dispatch: 

Nathalie Süß +49 6772 801-332 export@erlenbach.de 
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